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FOR IMMEDIATE RELEASE

ENow Releases Mailscape Feature Pack 2 for Exchange and Mobile Device
Management

[Los Angeles, Thursday, 22 July 2010]

ENow, a Microsoft Gold Certified Partner specializing in infrastructure consulting and the
development of software to simplify systems management, today released Feature Pack 2 for
their award-winning Exchange and Mobile Device Management solution, Mailscape. The new

version helps companies ensure a smooth migration to Microsoft Exchange Server 2010,
streamlines daily IT tasks associated with e-mail system administration, and provides over 40
new reports, including mobile device usage.

Microsoft’s latest messaging platform delivers simpler high availability and disaster recovery
solutions and provides faster and easier ways for users to communicate so that businesses can
realize productivity gains; however, the migration process can be costly and time-consuming.

Mailscape’s reporting module provides administrators with key statistics to help them plan
their migration, clean up their environment, validate that new servers were configured
correctly, and build migration batches. Mailscape’s One Look dashboard provides a graphical
overview of the entire messaging system, enabling both the Exchange team and help desk to
reduce problem-diagnosis and resolution times. New reports allow management to reduce IT
operational costs and ensure Service Level Agreements are being met. Lastly, a new monitoring
feature sends a round-trip e-mail from inside the organization to a third-party account to test
that external communications are delivered successfully and in a timely fashion.

“The design goals behind the latest version of Mailscape were strategically aligned with the
challenges organizations face today,” commented Jay Paul Gundotra, Principal Architect of
ENow. “Transitioning to a new messaging platform is an inherently risky process. Mailscape
reduces the risk of data loss and service interruption by monitoring both the source and target
systems, ensuring a successful upgrade. Another big challenge for companies is dealing with the
ever-increasing number of mobile devices they must support. These devices pose a security



http://www.enowconsulting.com/services/consulting.asp
http://www.enowconsulting.com/awards/default.asp
http://www.enowconsulting.com/mailscape/overview.asp

threat if not properly managed. Our new mobile reports make it easier to keep track of what
types of devices are connected to your network.”

About ENow Inc

ENow is a Microsoft Gold Certified Partner specializing in Microsoft infrastructure consulting
and the development of software to simplify systems management. Our company’s flagship
product is an award-winning utility called Mailscape that provides administrators with a ‘one-
look dashboard view’ of the entire Exchange environment. On the consulting side, we are
experts at delivering Microsoft Active Directory® and Microsoft Exchange Server® solutions. For
more information, call 1-877-TRY-ENOW, email us at info@enowinc.com, or visit us at

Www.enowinc.com.
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