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FOR IMMEDIATE RELEASE

LowerMyBills.com Gets ‘Mailscaped’

Mailscape Helps a New Systems Administrator Prevent Exchange Outages
While He Settles in to His New Position

[Orange, CA — Tuesday, 18 December, 2007]

ENow Inc, innovative leaders in the development of software to simplify Microsoft Exchange
system management, is pleased to release a case study on LowerMyBills.com’s deployment of
Mailscape.

Mailscape is a unique and innovative systems management tool that automates and streamlines
Exchange monitoring, administration, and maintenance. Mailscape’s “one look dashboard”
provides administrators with vital information about each server’s current state and growth rate to
facilitate proactive Exchange management.

LowerMyBills.com is part of Experian Interactive, which itself is a member of Experian Group
Limited, a global leader in helping organizations and individuals manage the risk and reward of
financial and commercial decisions.

“When | joined LowerMyBills.com, | fully expected to have a lot to learn in a very short time,” says
Minh Ly, Systems Administrator at LowerMyBills.com. “My first order of business was to make
certain that | could prevent disruptive email outages—I| needed something to monitor our
Exchange servers and alert me to issues. But previous experiences made me painfully aware
that most monitoring products are nightmares to install and would require far more time than |
could spare to configure them to my requirements.”

‘I knew | wouldn’t have time to baby-sit Exchange, so | needed a product that would alert me to
problems in time for me to solve them before they could impact our end users,” continues Mr Ly.
“I was pleasantly surprised to discover that Mailscape exceeded the expectations set by the
marketing materials,” continues Mr Ly. “Mailscape installed in mere minutes and gave me
immediate peace of mind.”

“We set out to create a ‘virtual Exchange administrator’ that would make life easier for
administrators and also eliminate a lot of the stress inherent in managing a mission-critical
Exchange environment,” says JP Gundotra, ENow's Principal Architect. “We appreciate Mr Ly’s
feedback because it validates all the thought we put into Mailscape’s elegant simplicity.”

Read the full case study at the link below.

About ENow Inc

ENow is a Microsoft Gold Certified Partner specializing in high-end Exchange consulting and the
development of software to simplify Exchange system management. The company’s flagship
product is an innovative utility called Mailscape that provides administrators with a ‘one-look
dashboard view’ of the entire Exchange environment.
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For More Information
ENow Inc

5727 East Stillwater Avenue
Suite 11

Orange CA 92869

USA

Tel +1 877 TRY ENOW
Email info@enowinc.com
Web www.enowinc.com




