





The layout of the dashboard contains the key components of the messaging system, along with comple-
mentary areas such as the operating system and Active Directory. Similar to SCOM, Mailscape also
performs synthetic transactions that test whether the key services Exchange delivers are functioning
correctly. This includes core functionality like Outlook Web Access, ActiveSync, Outlook Anywhere, Black-
Berry, and mail ow. If any of these tests fail, the dashboard lights up and the IT team can then quickly
address the issue.

In addition to Mailscape's simplicity and ease-of-use, it also provides cool reports. Mailscape comes more
than 165 built-in reports, and you can customize and deliver them to users in a myriad of ways.

The reporting engine allows you to easily create very complex dispatches. It gives you the ability to use
almost any object in Active Directory, including organizational units, groups, user custom, and built-in
property elds. In addition, you can link the Active Directory lIters to other objects such as mailboxes,
databases, servers, and mobile devices. For example, creating a report of inactive BlackBerry devices for a
manager is very simple.

Traditional reporting products give you the ability to email reports to people, whereas Mailscape not only
provides this capability but also provides an option to give each user their own Web dashboard to view
their reports. The dashboards automatically update so that new reports do not have to be manually sent.
These personalized dashboards can also provide each key person or teams in an organization with their
own view that contains only the reports or monitored servers that person or team needs to see.

I'm curious what you are using to monitor your environment -- speci cally, your Exchange environment.
What do you think about your current solution?

This article, " ;" originally appeared at
| .Read more of and follow the latest develop-
ments in at Infoworld.com.



